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Preface

This user guide provides step-by-step instructions on how a scheme member can open a Personal
Account in an MPF scheme on the eMPF Mobile App. All screenshots are for illustration purposes
only. The actual design of the app interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline @ 183 2622

Email enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen'’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

eMPF Service Centre

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday

Version: 1.2
Date :4]ul, 2025
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Personal Account Enroiment

Please follow the steps below to open a Personal Account via the eMPF Mobile App.

aJMPF

<

WE
Register / Actlvate your eMPF (For Member)
Login
Member Employer

0 Log in to the eMPF Mobile App.

Login 10 Type
& Usemame | eMPFID
Fargat Username?
&
Remember Ma Forgot Password?

[ togin ]
eMy MPF
MPF Account

_;-0 MPF Account Enralment Enrolment

e Enrol an MPF account such as T
Deductible Violuntary Contribution
Account, Special Violuntary
Contribution Account and mare

LY
E

o
x

Please select the types of MPF
accounts you would like to enral.

Make One-time Voluntary

Contributions

Tap “My MPF” on the menu bar and
tap “MPF Account Enrolment”.

Pay lump sum contributions to
wour Tax Deductible Voluntary

Contribution Account, Special " ”
e S } Then select “Personal Account”.
and/or Seli-employed Person
I t

pamistl e Personal Accoun In

Personal account primarlly Ce

receives and sccumulates Cc
To update or set up contribution MPF contributions made under Ac
frequency, please visit Ty ascheme member's former
Aceount” > *Profile Management” > employment and/or foemer Ine
"MPF Account Managament” and self-employment, It also sch
select the designated scheme. receives and accumulates the for

MPF trangferred from a scheme Gk

member's contribution account

K Change Contribution
Frequency and/or Amount
Change Contribution Frequency
and/os Amaunt for Tax Deductible
Voluntary Contributions (TVC)

=] o
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Person Account Enrolment
e o < Personal Accoun.. *

< MPF Account Enrolment

Enrolment Instructions

Enrol in an MPF account in just a few steps Select Scheme

Step 1 Select Scheme Plesse select an MPF schema. You may visit the
Trusiee Service Comparative Platform provided

i an s S b insl Toigastenice ampaasin B aiiuim b e Read the instructions and tap

services offered by different trustees.

Start Enrolment }
Step 2 Fill in Personal Important Netes: Only the schemes that have bean

%

onboarded on the eMPF Platform bul not yet
Information enolled will be displayed below. Your MPF account
Pronvide yout persanal snd business Infeematian will not e available on the Platform
information (f appiicatle] until your scheme has been onboarded onto the
eMPF Platiorm.

Step 3 Make your Investment

EX

Chaoi
e e Select a Scheme to enrol and tap
Choose Irom a B of constituent funds 1o
alloeate your investments MPF Scheme A ~ @
Required Items
Before you start, please prapane the fallvwing items 1o Total Number of Constituent (4]
ersure a smoath envolment process: Ful\ds.’ 18

~ HKID

e S

H <
Select Identity Verification
Method

Personal Accoun...

Far security reasons, please choose 8 method
to werify your identity first. (Using 1AM Sman” is
recommended for eaiser legin in the Tutire)

e o

e o According to the chosen scheme, you might be required to verify
iAM Smart your identity, please select an identity verification method:

Aunhentkate by logging it the *laM Smart”

o s s a) “iAM Smart” or b) “e-Identity Verification”.

i

&= O

e-Identity Verification
Authenticate by performing HKID scanning and facial

racegnition [Harmeny0S and EMUT are not suppartsd
ot this moment}

“vows iy e b sugplement sulegant
Igertity documents for verication purpese.
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Person Account Enrolment

a) Verify with “iAM Smart”
®< Continue in the "iA.."

guze

You will be redirected to the
"IAM Smart”,

)
Download the “iAM Smart” @/
mobile app to your smartphone and
register as an “iAM Smart” user.

About "iAM Smart"

UAM Smart’ |s @ one-stop personalised digital
servicas platform. Click here to leam more about
“AM Smart”

“eMPF” would like to open the “iAM
> Smart*

Follow the instructions and perform
the subsequent steps as indicated on
your “iAM Smart” mobile app.

‘Warm reminder, if selecting “iAM Smart”, please
ensure you have installad “iAM Smart"mobile app on
your mobile phone. and successfully registered as a
user.
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Tips: Please have your HKID card ready for identity verification.

Tap and perform the subsequent steps as indicated on your

Mobile App.
< X ¢ X
1of2 Front Face X
Smart Tips:
Please take note of the following when ¥ gooonoooon
scanning your 1D card and performing g e iz S
facial recognition o Rl
0000 1111 2222

ID Card Scanning =0 | = ' " -~
S You will need 1o scan the front of your =1 ) = ;

1D card. A DO-MM-YY 8670198

Smart ID Card / New Smart ID

. I Card (Issue from 2018)
"3} Identity Verification

When performing facial recognition,
place the device at your eye level and
follow the an-screen instructions.

@)
~
HKID

[ Start Scanning ]

Facial Recognition
20f2 Front Face X

Move the spotlight into the red box and
keep the frame green

Lift your phone camera to eye level

oooooooooo
HONG KONG PERMANENT IDENTITY CARD

L
Chan, Tal Man

0000 1111 2222
-
E A3

‘.

MM-YY  L8GT0199

Tips: Please do not place your HKID card on the table when scanning. Instead, hold the

edges of the HKID card to avoid covering any information with your fingers, ensuring a
smooth scanning process.



Person Account Enrolment

» Continue the Enrolment Process via eMPF Mobile App

[ i Laptic
a < Personal Accoun.. % | 0 Document Type

29—

ar HKID No. A123456(8), please mput

Personal Information

o After you complete the

MPF Scheme A . . . .
y authentication process via “iAM
Scroll Smart” or “e-Identity Verification”,

W Ry N e . I some of your personal information
will be pre-filled automatically. Please
i |/ Contactinformation - review if the pre-filled information is
L - . correct and fill in the remaining

information including Contact
alyii Waia e +/  Way of Communication v

Information, Address and more. Then,

Tal Man
Commaon Reporting Standard M
s com . tap .

A

Remarks: If the way of communication in MPF account enrolment is different with the eMPF
Platform, all notifications will be sent according to the record from the eMPF Platform.

< Personal Accoun.. |5 X
o—9© Tips: Please remember to verify your
Personal Information and/or
 MPE Scheme A X by tapping the
e Enter Verification button next to these 2 fields. You will
 ParsonalDetalls v —_ ‘?01‘9 _— receive a one-time passcode through
nter the verification code we have sent
email fo ¢ """ agbe com. 1
Contact Information ~ and/or respeCtlveIYI
} [ simply enter the verification code to
finish the verification.
chantaiman@abc.com Verity
Did ot get & code?

Sectintury Telephon Nuribser (Optisnal)

" Address -
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Person Account Enrolment
a < Personal Accoun.. * ° < Personal Accoun...

e o o © @ o 0

i
*

Investment Choice Confirmation

‘ou should identify the nsk class of different funds
and gauge your own risk tekrance kel before Step 1 - Select Scheme
making investment cholces.

+  Select Scheme ~
Please indicate which of the fallowing constituent
fund(s) you would Eke to invest in, The mandatory
and voluntary i {IF any). =
will be invested according to the mwestment choice Step 2 - Personal Information
you provide in the table below, The invesiment
allocation percentages should be in whole numbers y =
(e 50% not 50.5%) and the total should be 100%, ¥ Pegsonal Betaily
About DIS details, please refer to MPFA Website v LootaatInformatian »
g Llweoe.pTa g hh/enfmplnvestmen tap QY.
)t T e — -
" +"  hddress ~
«"  Way of Communication ~

Review the information and tap

Common Reporting Standard
¥ Form ° *

Step 3 - Investment Choice

= Beset Alocation

Detault Investment Strategy G) 0%

+"  Investment Choice ~

Fund A G- MPE | diary Inf jon (If applicable)

[ L ant 1o amif istesmadiary (nf fiar
I Risk Class 1 Yes

® No
Fund B = 30%

[ |
| Risk Class 1
Fund C B 0%
I Risk Class 1
Total: 100%

s X o

Terms and Conditions

By clicking the "Accept” button, you confirm
that you have read and agree to be bound
by the Terms & Conditions below.

pv—— Read the Terms & Conditions and tap

T T — @
.
-

Enrolment Request

e Submitted
x - :' - - e ’ Reference No. ENDD0B595000143348
S G ey G e Submissian Dte & Time: 0611342024, 16:20 @ Your enrolment request has been
gt e . e ‘our account enrolment r has heen . .
'.- T T— :ubmiltad. \’\:e willsendtyoEELt‘::'enrolnbent Smeltted- We WI” send you the
¢ — o« s e ot enrolment result once it is available
— e — via email or SMS.

Decline

- End -
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